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1 INTRODUCTION 

1.1 These General Business Terms and 
Conditions of BDO Statsautoriseret re-
visionsaktieselskab, CVR no. 20 22 26 
70 (“BDO”) apply to services (“the Ser-
vice”), which BDO provides to its cli-
ent (“the Client”). The Service pro-
vided by BDO to the Client is described 
in an Engagement Letter, a Consul-
tancy Agreement or another Contract 
Agreement with any appendices (“the 
Engagement Letter”). This Engage-
ment Letter and these General Busi-
ness Terms and Conditions constitute 
together the agreement between BDO 
and the Client (“the Engagement”). 

1.2 If there is a conflict between the En-
gagement Letter and these General 
Business Terms and Conditions, the 
Terms and Conditions set out in the 
Engagement Letter shall apply. 

1.3 The Client’s specification of special or 
general terms in tender documents, 
orders, acceptance, conditions of sale, 
etc. shall not be regarded as a depar-
ture from the Terms and Conditions of 
the Engagement Letter, unless ac-
cepted by BDO in writing. 

2 ENGAGEMENT TEAM 

2.1 Where the partners and employees re-
sponsible for provision of the services 
are specifically identified, this is de-
scribed in the Engagement Letter. BDO 
may replace these persons with other 
partners and employees, without im-
posing additional costs on the Client. 

3 USE OF SUBSUPPLIERS 

3.1 BDO is a member of BDO International 
Limited, a UK company limited by 
guarantee, and forms part of the inter-
national BDO network of independent 
member firms. BDO is the brand name 
for the BDO network and for each of 
the BDO Member Firms (“Member 

Firm”). When providing the Service, 
BDO reserves the right to use Member 
Firms and other companies as Subsup-
pliers (“BDO Subsuppliers”). 

3.2 When BDO is using a BDO Subsupplier, 
BDO shall bear the full responsibility 
for delivery of the Service in any re-
spect, and this applies to all acts 
and/or omissions performed by us as 
well as a BDO Subsupplier. In accord-
ance with this, any disputes/claims or 
the like shall not be raised against a 
BDO Subsupplier. 

3.3 Unless otherwise stated in the Engage-
ment Letter, the terms on liabilities 
and limitation of liabilities described 
in the Engagement Letter and these 
General Business Terms and Conditions 
shall apply to both BDO and any BDO 
Subsuppliers involved in delivery of 
the Service. 

3.4 BDO Subsuppliers involved directly or 
indirectly in the provision of the Ser-
vice shall be entitled to apply and use 
the conditions specified in the Engage-
ment as if they were a direct part of 
this Engagement. 

4 OBLIGATIONS OF THE CLIENT 

4.1 The Client undertakes to supply BDO 
with all information, assistance, etc. 
necessary to provide the Service. The 
Client is responsible for the correct-
ness and completeness of the infor-
mation provided and bears the risk for 
the consequences that imprecise, in-
correct, or incomplete information 
may have for provision of the Service. 

4.2 To ensure that BDO is able to provide 
the Service and to observe current leg-
islation at any time, the Client shall as 
soon as possible provide BDO with or 
assist with collecting all information 
necessary and give access to documen-
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tation, which is in the Client’s posses-
sion, custody, or under the Client’s 
control. 

4.3 The Client shall inform BDO of devel-
opments or other conditions or issues 
which in the Client’s assessment are 
material to BDO when performing the 
Engagement and providing the agreed 
Service. 

4.4 Where part of the Engagement is per-
formed at the Client’s address, the Cli-
ent shall be under an obligation to en-
sure that all necessary material, secu-
rity procedures, equipment, licenses, 
or per missions, etc. are available 
without any expenses on the part of 
BDO and are not in conflict with legis-
lation, agreements, and third-party 
rights. 

5 FEE 

5.1 The fee for the Service to be provided 
is set out in the Engagement Letter. If 
the Engagement Letter does not in-
clude a specific entered agreement 
with respect to the fee, BDO’s fee will 
be based on time spent and the hourly 
rates applying at any time to the part-
ners and employees performing the 
work. 

5.2 Irrespective of a fixed fee has been 
agreed with the Client in the Engage-
ment Letter, BDO shall be entitled to 
charge an additional fee if the scope 
of the Engagement is extended after 
the agreement has been made, or if 
conditions beyond BDO’s control 
should require a higher consumption of 
time than assumed at the date of ac-
cepting the Engagement. 

5.3 BDO may invoice the Client for costs 
and disbursements incurred in relation 
to the Engagement, including tran-

sport, accommodation, meals and re-
freshments, materials, data, charges, 
etc. 

5.4 Where work is imposed on BDO in the 
relation to complying with legislation 
or regulatory requirements, BDO may 
charge the Client an additional fee for 
this work. This applies, for example, 
to mandatory reporting obligations, 
requirements relating to compliance 
with the Danish Anti-Money Launder-
ing Act (AML) and formation of data 
processing agreements, etc. The work 
relating to complying with legislation 
or regulatory requirements will be in-
voiced based on time spent at BDO’s 
hourly standard rates, however, as an 
addition of 3%, as a minimum, of the 
fee for the services provided. 

5.5 BDO will invoice its fee currently as 
the Engagement progresses unless oth-
erwise agreed. BDO reserves the right 
to issue invoices on account. If the En-
gagement Letter does not include a 
specific agreement on the terms of 
payment, invoices are payable net 
cash within fourteen (14) days from 
the date of the invoice. In the event of 
late payment an interest of 1.5% will 
be charged monthly from the day after 
the due date (day fifteen). In con-
sumer matters fees and interest rates 
are set in accordance with the provi-
sions of the Danish Interest Act. 

6 CONFIDENTIALITY 

6.1 BDO and the Client shall be under pro-
fessional secrecy as regards all infor-
mation concerning the conditions of 
the other party. 

6.2 All employees at BDO are subject to 
statutory professional secrecy, and 
BDO’s internal procedures ensure pro-
tection of the Client’s confidential 
data, which BDO obtains in connection 
with the Engagement. 
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6.3 The professional secrecy shall apply 
having regard for rules imposing on 
BDO a duty of disclosure in relation to 
public authorities or other parties. 
Thus, confidential information and 
personal data may be disclosed to the 
extent that it follows current legisla-
tion, or if a competent court orders 
BDO to transfer the information. Dis-
closure of information shall be limited 
to the extent necessary to comply with 
the law or a court order. 

6.4 BDO shall be entitled to disclose con-
fidential information and personal 
data to Member Firms of the BDO net-
work, subsuppliers, and other audi-
tors, including identity and control in-
formation, cf. paragraph 10.1, to the 
extent required to perform the work 
for the Client, and if required, accord-
ing to legislation. 

6.5 BDO is subject to quality control ac-
cording to the Danish Act on Approved 
Accountants and Accounting Firms, 
the articles of association of FSR – 
Danske Revisorer and the rules laid 
down by the international BDO net-
work. In connection with the quality 
control, BDO may disclose confidential 
information to the extent required. 
The recipients will be subject to con-
fidentiality and the information will be 
used exclusively for the purpose of the 
quality control. 

7 DIGITAL COMMUNICATION, DIGITAL 
SERVICES, AND DATA PROCESSING 

7.1 Unless otherwise specified in the En-
gagement Letter, BDO and the Client 
accept the use of digital communica-
tion (e.g., e-mail) and the related 
risks. Each party is responsible for pro-
tecting their own systems and inter-
ests relating to digital communication. 

7.2 BDO can communicate securely and 
confidentially with the Client by 
means of digital platforms. BDO and 
the Client shall enter into a separate 
agreement in this regard. Moreover, 
BDO shall communicate confidential 
information and personal data by 
sending and receiving encrypted e-
mails. 

7.3 Should the Engagement include supply 
of digital services, these are to be 
made available to the Client for the 
duration of the Engagement. BDO does 
not guarantee that digital services are 
free from errors and omissions or that 
the operation hereof or the connection 
hereto will be free from interruptions 
and be defect-free. BDO will test the 
digital services, but it cannot be ex-
cluded that the digital services will 
contain defects. BDO aims at rectify-
ing all defects in digital services and 
within a rea sonable time, on a contin-
uous basis. 

7.4 BDO and the Client shall enter into a 
data processing agreement in accord-
ance with current data protection leg-
islation and the guidelines of the Dan-
ish Data Protection Agency, when re- 
quired. 

7.5 BDO processes and protects all client 
data, including personal data in ac-
cordance with the BDO network’s 
Binding Corporate Rules for data con-
trollers and data processors, the data 
protection legislation, generally ac-
cepted IT practice, and data pro-
cessing practice. 

7.6 BDO’s processing of the Client’s per-
sonal data is apparent from the pri-
vacy policy on bdo.dk, which is appli-
cable at any time for clients with BDO. 

7.7 BDO shall be entitled to use data anon-
ymously for the purpose of bench-
marking and similar purposes. 
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8 RIGHTS 

8.1 The rights to the Service pass to the 
Client at the date of final payment of 
BDO’s fee according to the Engage-
ment Letter. As far as the Service in-
cludes intellectual property rights be-
longing to BDO, the Client shall have a 
non-exclusive and non-transferable 
right of use hereto. 

8.2 BDO shall preserve the right of owner-
ship to all intellectual property rights, 
working papers, products, materials, 
software, systems, methods, models, 
etc. arising in connection with the pro-
vision of the Service, and shall be en-
titled to reuse this in relation to a 
third party. 

8.3 The service provided is solely for the 
Client’s use and for the purpose de-
scribed in the Engagement Letter. 
Documents prepared by BDO, and 
which are part of the Service shall 
solely be disclosed to a third party to 
the extent it is in accordance with the 
Engagement Letter, and/or the nature 
of the Service. BDO shall not assume 
any responsibility or liability in case 
the service is used for purposes other 
than that described in the Engagement 
Letter. 

8.4 BDO shall be entitled to use the Cli-
ent’s name and logo and a short de-
scription of work completed in con-
nection with, for example, submission 
of proposals, presentations, or train-
ing, unless the Client specifically for-
bids this. BDO shall not be allowed to 
use the Client’s name and logo for 
marketing purposes, unless agreed 
with the Client. 

9 CONFLICT OF INTEREST 

9.1 BDO checks if there are any conflicts 
of interest before BDO accepts an en-
gagement.  

9.2 BDO provides many different types of 
professional Services to clients, and 
BDO cannot guarantee that all situa-
tions, in which there may be a conflict 
in relation to the Client’s interests, 
will be identified immediately, how-
ever, BDO aims at identifying such sit-
uations. 

9.3 The Client shall inform BDO immedi-
ately if a potential conflict of interest 
comes to the Client’s attention. 

10 PREVENTION OF MONEY LAUNDERING 
AND FINANCING OF TERRORISM 

10.1 BDO shall ensure sufficient knowledge 
of the Client before commencing the 
Service, as BDO in capacity of an audit 
firm is subject to the obligations that 
are imposed by the Danish Anti-Money 
Laundering Act (AML).  

10.2 As part of obtaining client knowledge, 
BDO shall obtain identity and control 
information and a copy of the identifi-
cation documents presented when es-
tablishing the client relationship as 
well as understand the control struc-
ture, including the beneficial owners 
and politically exposed persons’ rela-
tionship to the Client. 

10.3 BDO shall obtain documentation and 
registration of transactions completed 
as part of a business connection or an 
isolated transaction.  

10.4 The amount and the extent of the doc-
umentation obtained with the Client, 
cf. section 10.2 and 10.3, are in ac-
cordance with BDO’s internal policies 
within the area. For instance, BDO will 
collect a copy of passport and driver’s 
license of natural persons and benefi-
cial owners as well as obtain articles 
of association, signing powers, and 
control structures, etc. for legal per 
sons. 
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10.5 The information obtained will solely 
be used to meet BDO’s liabilities ac-
cording to AML, and not for marketing 
purposes, for instance. 

10.6 According to the Danish Anti-Money 
Laundering Act (AML) BDO shall retain 
all the information obtained about cli-
ent knowledge in paragraph 10.2 and 
10.3 for 5 years after the client rela-
tionship has ended. 

10.7 The information obtained in paragraph 
10.2 and 10.3 may be disclosed to the 
Money Laundering Secretariat with the 
State Prosecutor for Serious Economic 
and International Crime in case of any 
suspicious involvement in money laun-
dering or financing of terrorism. The 
supervisory authorities may according 
to the Danish Anti-Money Laundering 
Act (AML) request insight, which BDO 
may choose to comply with. 

10.8 BDO’s clients have the right to access 
the information obtained in para-
graphs 10.2 and 10.3, except for inves-
tigations and any notifications, cf. 
paragraph 10.7 and the Danish Anti-
Money Laundering Act as well as have 
any registered misinterpreted infor-
mation corrected. 

10.9 BDO is subject to a duty of examina-
tion, notification and information to 
the Danish State Prosecutor for Serious 
Economic and International Crime re-
garding the Client’s activities if BDO 
coms upon any transaction, activity or 
information, which due to their nature 
could be believed to be associated 
with money laundering or financing of 
terrorism, or if the tax legislation or 
the Danish Companies Act have been 
breached. 

11 STATUTORY REPORTING OBLIGA-
TIONS 

11.1 BDO shall in certain situations be un-
der an obligation to report potential 
aggressive tax arrangements and other 
specified cross-border tax arrange-
ments to the Danish tax authorities, 
according to the Executive Order on 
Cross-Border Arrangements, issued in 
pursuance of the Act of Tax Reporting 
(DAC6), or correspondingly. BDO will 
update the Client on possible reports 
and obtain the Client’s comments 
hereon, which BDO will include in their 
considerations. 

11.2 If BDO finds that the Client’s benefi-
cial owners conflicts with the Client’s 
registrations of beneficial owners in 
the register of shareholders, and the 
Client does not rectify the matter as 
soon as possible, BDO shall be under an 
obligation to report this disagreement 
to the Danish Business Authority. 

12 RESPONSIBILITY AND LIMITATION OF 
LIABILITIES 

12.1 BDO shall be responsible for the Ser-
vice according to Danish regulatory 
rules with the limitations and exemp-
tions described in the Engagement 
Letter. 

12.2 BDO shall be liable according to the 
provisions of the Danish Product Liabil-
ity Act and it cannot be agreed to der-
ogate from these provisions. BDO does 
not accept any liability for any product 
damages on any other basis. 

12.3 BDO shall not be responsible for any 
operating losses, consequential dam-
ages, loss of time, loss of profit, loss 
of data, loss of goodwill, or any other 
indirect losses. 
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12.4 BDO shall not be responsible for any 
losses, damages, errors, delays, etc. 
that may occur in connection with or 
be caused by digital communication 
and information. 

12.5 BDO shall not be responsible for any 
losses arising from incorrect, inaccu-
rate, or incomplete material, infor-
mation, etc. provided by the Client, 
the Client’s advisors or suppliers. 

12.6 BDO shall not be responsible for failing 
or delayed performance of its obliga-
tions under the Engagement if this is 
due to obstructions or conditions be-
yond the control of BDO – including but 
not limited to – war, states of emer-
gency, acts of terrorism, power fail-
ure, strikes, lockout, fire, illness, 
crash of public communication lines, 
computer virus, or similar circum-
stances. 

12.7 BDO shall not be responsible for oral 
reports, drafts, memos, or other doc-
uments or statements, which do not 
constitute BDO’s final Service, and the 
Client can solely rely on the final Ser-
vice. 

12.8 Except for the issue of audit opinions 
and other audit reports, which inher-
ently are for third party use, BDO’s 
Service shall be supplied to the Client 
on the assumption that it is solely for 
the Client’s use, for which reason oth-
ers will not be in a position to rely 
hereon.  

12.9 BDO's services must neither be used as 
reference nor presented to any third 
party without BDO’s written consent. 
As regards financial statements this 
will apply only if the relevant financial 
statements are prepared as extracts or 
in any other way differ from those on 
which BDO has expressed an audit 
opinion or a report.  

 

12.10 The Client shall be entitled to present 
the Service provided by BDO to their 
advisors. 

12.11 The Client shall neither be entitled to 
use BDO’s name nor logo without 
BDO’s written consent. 

12.12 BDO’s Service is provided with due re-
gard to legislation, rules, and legal 
practice   applicable at the time of 
provision of the relevant Service. BDO 
shall not be responsible for informing 
the Client of changes to legislation, 
rules, and legal practice after BDO’s 
provision of the Service unless the Cli-
ent has expressly requested BDO pro-
vides this information, and it is set out 
in the Engagement Letter. 

13 EMPLOYMENT OF PERSONNEL 

13.1 Special rules shall apply to the Client’s 
employment of BDO personnel and 
partners to ensure that BDO complies 
with standards and legislation applying 
to independence. 

13.2 Clients are not allowed to employ 
those of BDO’s Senior Managers or 
Partners who have signed the audit 
opinion. This applies for a period of 
two years after the resignation of the 
approved auditor if it is a listed enter-
prise or if the parent company is listed 
in Denmark or abroad, as well as com-
panies that are affiliated with such 
company. For other non-listed clients, 
etc. the period is one year. 

14 TERMINATION 

14.1 Where BDO has been appointed statu-
tory auditor of the Client, this duty 
may be terminated in accordance with 
applicable rules. 

14.2 Unless agreed specifically otherwise or 
according to legislation, both the Cli-
ent and BDO shall be entitled to termi-
nate the Engagement without notice. 
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The termination takes effect from the 
date at which the other party receives 
information to this effect in writing.  

14.3 In case of termination of the Engage-
ment before the Engagement’s ordi-
nary expiry, irrespective of who is the 
terminating party, BDO shall be enti-
tled to receive fee for the time up to 
the termination of the Engagement 
and to receive payment of costs al-
ready incurred and any other costs as 
a result of the termination of the En-
gagement before the ordinary expiry 
of the Engagement. 

14.4 Unless the Engagement is terminated 
earlier in accordance with paragraph 
14.1 or paragraph 14.2, it will end 
when the Service has been provided. 

14.5 Any provisions in the Engagement, 
which either specifically or because of 
their nature extend beyond the date of 
termination of the Engagement, will 
remain in force after the end of the 
Engagement. 

14.6 Where the business relationship with 
the Client according to the Engage-
ment ends, the Client is under an obli-
gation to disable any access to IT sys-
tems and services, which the Client 
has granted to BDO, such as access to 
financial management systems, pay-
roll systems, and access to SKAT (the 
Danish tax authorities), etc. Moreover, 
the Client is under an obligation at the 
end of the business relationship to 
amend registrations on CVR.dk accord-
ingly. 

15 GREENLAND 

15.1 These General Business Terms and 
Conditions shall also apply to clients 
with permanent address/registered 
office in Greenland, with the neces-
sary adjustments, followed by the na-

ture of things, including that the ref-
erences to legislation stated – except 
paragraph 12.1 – are to be understood 
as references to the legislation appli-
cable in Greenland, e.g., the Data Pro-
tection Act and the Anti-Money Laun-
dering Act (AML)), which are applica-
ble in Greenland. BDO shall be respon-
sible for the Service according to the 
provisions of Danish legislation with 
the limitations and exceptions, which 
are apparent from the Engagement 
and the above paragraph 12. 

16 GOVERNING LAW AND JURISDICTION 

16.1 Both parties shall be under an obliga-
tion to attempt to resolve amicably 
any disagreements between the par-
ties.  

16.2 The Engagement is governed by Danish 
laws, except for Danish rules on gov-
erning law. 

16.3 Litigations between BDO and the Cli-
ent shall solely be settled in Denmark 
(excluding Greenland and the Faroe Is-
lands). Litigations, which without this 
provision, could/would have been 
brought before a court of law outside 
Denmark, including in Greenland or on 
the Faroe Islands, shall be brought be-
fore the Copenhagen City Court. 
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